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19 December 2016
Dear Mr Howarth
Thank you for your email correspondence of 30 November to the Home Secretary with enclosures on behalf of Kath Rockliff of 35 Homer Road, Knowsley, L34 0HG, about the treatment of those who have been victims of torture.  Your letter has been passed to me to reply, and your office has kindly agreed to accept a response by email.

Ms Rockliff may be assured that all members of staff who make decisions on asylum claims receive a comprehensive level of training that includes training on international and domestic law and safeguarding issues.  The training is supplemented by a mentoring programme with an experienced caseworker that lasts up to six months.  Training on claims involving medico-legal reports is explicit in that it states that caseworkers must not make clinical judgments and must properly consider evidence in the round, giving appropriate weight to all evidence presented in order to reach an informed decision.  Claims should only be rejected where there is a significant reason to do so.  Crucially, the course has been developed to include examples of medico-legal reports which the trainees must analyse and interpret as part of a number of practical exercises.  

The Home Office also offers a bespoke credibility training course, the purpose of which is to ensure that caseworkers assess claims properly in accordance with policy and make the right decisions – granting protection to those who genuinely need it and refusing those who do not. 

Following training, there is a robust quality assurance process in place involving technical specialists embedded within each team, senior caseworkers within each unit and a national internal quality audit team who ensure that all policies are complied with when decisions are made. 

Asylum Operations recently received funding from the Asylum Migration and Integration Fund to review and redevelop its training prospectus.  As part of that work, Asylum Operations is liaising with a range of external stakeholders, including migrant charities and non-governmental organisations, to ensure that there is robust and effective safeguarding training in place.

Yours sincerely

Angela Thompson
NW MP Assistant Account Manager
NW MP Account Manager Team
Customer Service Operations
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UK Visas and Immigration is an operational command of the Home Office

